
Terms and Conditions 

Impulse on the go Program 

 
IMPULSE BODY FITNESS Product Terms and Conditions 
 
1. Acknowledgment of Risks: The use of our products involves inherent risks. By using our 
products, you acknowledge and accept the potential risks associated with physical activity 
and Electrical Muscle Stimulation (EMS) technology. 
 
2. Medical Disclosure: It is your responsibility to disclose any medical conditions, injuries, 
or limitations before using our products. Failure to provide accurate medical information 
releases IMPULSE from any liability. 
 
3. Release of Responsibility: In consideration of using our products, you hereby release, 
waive, and discharge IMPULSE Body Fitness and any affiliate companies and/or 
representatives from any and all liability, claims, and demands arising from your use of 
our products, including but not limited to medical conditions. 
 
4. Assumption of Risk: You acknowledge that the use of our products involves known and 
unknown risks, which you fully assume. You agree to use our products at your own risk. 
 
5. Liability Waiver: You hereby waive and release IMPULSE Body Fitness and any affiliate 
companies and/or representatives from any liability for any personal injury, including but 
not limited to physical or mental injury, illness, or death that may result from the use of 
our products. 
 
6. Compliance with Instructions: You agree to use our products only in accordance with 
the provided instructions, guidelines, and safety measures. Failure to comply may result in 
increased risk and release IMPULSE Body Fitness and any affiliate companies and/or 
representatives from any liability. 
 
7. Return Policy: We are confident in the quality of our EMS equipment. If you are not 
completely satisfied with your purchase, you may return the equipment within 30 days for 
a full refund or exchange. The equipment must be in its original condition with all packaging 
and tags intact. Please contact our customer service to initiate the return process. We are 
committed to ensuring your satisfaction with our products.  
 
8. Prices and Promotions: Impulse Body Fitness reserves the right to make any changes in 
price of the services offered without prior notice. Also note that all promotions will only be 
valid within the period established by them and all sales are final. 
 
9. Streaming Membership Requirement: The device purchased under this contract requires 
a valid streaming membership to operate as intended. The purchaser acknowledges that 
they are responsible for obtaining and maintaining a valid streaming membership to access 



the full features and functionality of the device. Failure to maintain a valid streaming 
membership may limit or prevent the device's functionality. The vendor is not responsible 
for providing streaming membership services and assumes no liability for any issues arising 
from the purchaser's failure to maintain a valid membership. 
 
10. Disclaimer of Warranties and Results: The Company makes no guarantees or warranties, 
express or implied, as to the effectiveness or results of using the Product. The Product is 
provided on an "as is" and "as available" basis, and the Company disclaims all warranties of 
any kind, whether statutory, express, or implied, including but not limited to warranties of 
title, merchantability, fitness for a particular purpose, and non-infringement. The Company 
does not guarantee that the Product will meet the Customer's requirements, be error-free, 
or operate uninterrupted. The Customer acknowledges and understands that results may 
vary and are not guaranteed. The company is not making any promises about the results, 
performance, or effectiveness of the product, and that the customer is using the product at 
their own risk.  
 
11. Guarantee: IMPULSE guarantees all our electronic devices will be free from defects in 
materials and workmanship for a period of 30 days from the date of purchase. If a defect 
arises during this period, IMPULSE will replace the product free of charge. This guarantee 
does not cover damage caused by misuse, neglect, or normal wear and tear. To make a 
claim under this guarantee, please contact IMPULSE's Customer Service and provide proof 
of purchase and details of the defect.  
 
By using our products, you acknowledge that you have read and understood these terms 
and conditions and fully accept their contents. 
 
Please note that these terms and conditions are subject to change. It is recommended to 
review them regularly. 
 
If you have any questions or concerns regarding these terms and conditions, please 
contact us for clarification before using our products. 
termsandconditions@impulsebodyfitness.com  
 
IMPULSE BODY FITNESS platform and/or streaming service Terms and Conditions 
 

By using our platform, you agree to the following terms and conditions: 

 

1. Content Usage: You may access our platform to stream and view a variety of 

content. All content is for personal, non-commercial use and may not be reproduced, 

duplicated, copied, sold, or exploited for any commercial purposes without 

authorization. 

 

2. Account Registration: To access our service, you must create an account. You are 

responsible for maintaining the confidentiality of your account and ensuring that only 

authorized individuals use your account. 
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3. Payment and Subscription: By subscribing to our service, you agree to pay the 

applicable fees and charges. Subscriptions are automatically renewed on a recurring 

basis, and you authorize us to charge the payment method on file. 

 

4. Privacy and Data: Your privacy is important to us. We collect and use personal 

data in accordance with our Privacy Policy. By using our service, you consent to the 

collection, use, and sharing of information as described in the Privacy Policy. 

 

5. User Conduct: You agree not to use our platform to engage in any illegal or 

prohibited activities. Unauthorized sharing of content, or any other misuse of the 

service is strictly prohibited. 

 

6. Liability and Disclaimer: We are not liable for any damages, losses, or disputes 

arising from your usage of our service. We do not warrant that the service will be 

uninterrupted, secure, or error-free. 

 

7. Termination: We reserve the right to terminate or suspend your access to the 

service at any time, without notice, for violation of these terms and conditions. 

 

8. Intellectual Property: All content and trademarks on our platform are the property 

of IMPULSE and are protected by copyright and other intellectual property laws. 

 

9. Refunds: All payments made will be final, no refunds will be granted 24 hours after 

purchase. 

 

10. Release of Medical and Health Liability: By using the Device, the Customer 

acknowledges and understands that the Device is not a medical device and is not intended to 

diagnose, treat, cure, or prevent any medical or health condition. The Customer assumes all 

risk and liability associated with their use of the Device, including any health or medical 

consequences. The Company disclaims any liability for any injuries, harm, or damages 

arising from or related to the Customer's use of the Device, including any claims based on 

negligence, product liability, or other legal theories. The Customer releases and holds 

harmless the Company, its officers, directors, employees, and agents from any and all 

medical and health-related claims, demands, or causes of action that may arise from or relate 

to the use of the Device." 

 

11. Medical Clearance and Responsibility: By using the Device, the Member certifies that 

they have not been diagnosed with any medical condition that would prevent them from 

safely engaging in physical exercise, and haven’t experienced previous injury, history of 

heart disease, high blood pressure, or other chronic illness, also member acknowledges ther 

is no physical limitations and that they are not aware of any underlying health issues that 

could put them at risk when using the Device. The Member acknowledges and understands 

that they are responsible for their own health and safety while using the Device. If the 

Member experiences any dizziness, discomfort, or abnormality while using the Device, they 

agree to immediately cease use and consult a medical professional before resuming. By using 

the Device, the Member assumes all risk and liability for their own health and well-being. 



 

By using our service, you acknowledge that you have read, understood, and agree to 

comply with these terms and conditions. If you have any questions or concerns 
regarding these terms and conditions, please contact us for clarification before using our 
products. termsandconditions@impulsebodyfitness.com 

 
 

Please review these terms and conditions regularly, as they may be updated from time 

to time. 

 

Recommendations and Release of Medical Liability. 

Most people can use EMS training, but if you have a special health condition that does not 

allow you to participate in conventional sports, then you must get your doctor's approval. 

Unfortunately, we cannot accept clients with the following conditions: Pregnancy, 

pacemakers, metals in the body, cancer treatment. 

Members and participants should consult with their physician or undergo a physical 

examination before using any of the Impulse Body Fitness facilities or enrolling in any class, 

especially if the member has a previous injury, history of heart disease, high blood pressure, 

or other chronic illness, is not used to physical exertion, or has other physical limitations. 

Members and participants acknowledge that Impulse Body Fitness does not guarantee any 

medical or fitness benefits that may be obtained through the use of Impulse Body Fitness 

facilities, equipment, or services. Impulse Body Fitness does not substitute or suggest any 

medical treatment to members or participants. Only licensed medical professionals are 

qualified to give medical advice. 

 

Health guarantees 

Members and participants state that: 

1. There are no medical or physical conditions that prevent the use of the Impulse Body 

Fitness facilities. 

2. They have not been instructed by any physician not to use Impulse Body Fitness 

facilities equipment and services. 

3. Are in good health and do not have a disability, impairment, injury, illness or 

condition that prevents them from engaging in active or passive exercise or that may 

cause an increased risk of injury or adverse health consequences as a result of 

exercise. 

"We do not offer medical advice or intend to replace a healthcare provider's counsel. It's 

crucial to discuss your specific health conditions, potential constraints, and consult with a 

healthcare professional before using our products. Restrictions and consequences may 

apply, requiring the guidance of a licensed medical practitioner." 

Additional Tips for Using Our Products Safely 

While our products are designed to provide support and enhance your overall well-being, it 

is important to use them safely and responsibly. Here are some additional tips to keep in 

mind when using our products: 
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1. Follow the instructions carefully: Be sure to read and follow all instructions 

included with our products. This will ensure that you are using them correctly and 

safely. 

2. Start slow: If you are trying for the first time our product, start with a small intensity  

and gradually increase as you feel comfortable. This will help you to gauge how 

your body responds to the product. 

3. Be aware of potential interactions: Some medications, electronic devises  or 

conditions may interact with our products, so it is important to discuss any potential 

interactions with your healthcare provider before use. 

4. Store products properly: Keep our products out of reach of children and store them 

in a cool, dry place as directed on the packaging. 

5. Do not share products: Our products are designed for individual use and should not 

be shared with others. 

6. Discontinue use if you experience any adverse reactions: If you have any negative 

reactions. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 


